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Preamble:

This institute was established with the mission to provide guidance, identifying talent, and enhancing
potential, encouraging students to follow their dreams and helping them become successful
professionals. Parents have entrusted the future of their children into our hands and thus they play a very
important role in the development and enhancement of the quality of this learning experience.

Feedback from parents allows the institute to evaluate its service provision and thus cater to providing
excellent service towards the students. The feedback analysis process has put an increasing emphasis on
the need for involvement of parents in the quality assurance of excellent education. Parent’s involvement
requires that they play an active role in participating for the holistic development of their children.
Likewise every year at the end of the semester in the month of April, feedback forms are distributed to
the parents.

Importance:

The parent feedback is very important as parental involvement not only helps parents contribute
positively to their wards learning experience but also can be an indicator of the quality of curriculum
imparted by the college. By sharing their opinions, parents provide useful insights that may otherwise go
unnoticed. Parent feedback also shed light on any expectations a parent might have for their wards
learning experience.

Process:

The parents are supplied with a pre-printed MCQ style questionnaire and a pre-printed blank option sheet
to record their choices. The recorded choices are then processed to obtain the feedback Analysis Report.
Every year at the end of the academic session in the month of April, feedback forms are distributed to the
parents by the curricular committee.

Submission:

The Feedback Analysis Report is prepared by the curricular committee, discussed in staff council meeting
and forwarded to IQAC for suggestions if any. Finally it is submitted to the College Development
Committee (CDC) for its approval.

Action Taken:
Proper suggestions were consolidated to communicate to the Principal and the College Development
Committee (CDC) to ensure the proper redressal of the grievances if any.

Sample Size: 50 Parents

Scale:

Choice Grade Score
Excellent
Very Good
Good
Average
Poor
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Curricular Committee: 2017-18

Arts, Commerce and Science College, Kirannagar, Amravati

Questionnaire

Smt. NarasammaHirayya Education Trust, Amravati’s

Smt. Narsamma Arts, Commerce and Science College, Kirannagar, Amravati
PARENT FEEDBACK ON CURRICULUM

Academic year: 2017-18

This questionnaire is intended to collect information relating to your satisfaction towards the curriculum, teaching,
learning and evaluation. The information provided by you will be kept confidential and will be used as important
feedback for quality improvement of the program of studies/institution.

Directions: A score for each item Between 1 and 5 as: (A) Excellent-5, (B) Very Good - 4 (C) Good - 3 (D) Average - 2
(E) Poor-1

Please indicate your level of satisfaction with the following statement by choosing between 1 and 5.

ward by the college

S.N. Question / Parameter Excellent | Very | Good | Average | Poor
Good

1 How do you rate the programme that your ward
undergoing in terms of the load of the courses in different
semesters?

2 How do you rate the availability of the text and reference
books in the market?

3 How do you rate the quality and relevance of the courses
included into the curriculum?

4 How do you rate the treatment of the students by the
faculty irrespective of the background of the student
(Gender, cast, community, creed etc.) in teaching and
evaluation?

5 How do you rate the programmes based on the comfort of
your ward in coping with the workload?

6 How do you rate the quality of the teaching in the
Institution?

7 How do you rate the outcomes that your ward has
achieved from the courses?

8 How do you rate the transparency of the evaluation system
in the College?

9 How do you rate the transformation of your ward after the
completion of the course?

10 How do you rate the scholarship/ concessions given to your

Option Form for Parent:

ACS College Kirannagar, Amravati
Option Sheet for Parent Feedback on Curriculum
Form No. :
Date:
Parent’s Ward'’s Class:
A B C D E
Que.1
Que.10
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PARENTS FEEDBACK ABOUT COLLEGE 2017-18

Sr.No. S Avg. Grade | Performance
Feedback Parameter hgsrerise ‘
T : =
1 Rating regarding the ward’s undergoing in terms of the load of the courses in 4,28 5 | Excellen
| | different semesters? ——
i ceile
2| Rating regarding the availability of the text and reference books in the market? ;gi : G)::»od
3 Rating regarding the quality and relevance of the courses included into the :
curriculum? — =
4 Rating regarding the treatment of the students by the faculty irrespective of the 4.3 5 | Excelle
background of the student (Gender, cast, community, creed etc.} in teaching and
evaluation? —
- " 5 o
2 Rating regarding the programmes based on the comfort of your ward in coping with 3.38 4 | VeryGo
the workload? 5 | Excellent
6 Rating regarding the quality of the teaching in the Institution? 4.22 e
‘ xcellen
7 Rating regarding the outcomes that your ward has achieved from the courses? 4.12 T
xcellen
8 Rating regarding the transparency of the evaluation system in the College? 4.38
Very Good
9 Rating regarding the transformation of your ward after the completion of the course? 3:-2 g E:crzllent
10 Rating regarding the scholarship/ concessions given to your ward by the college .
Overall Average 392
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different semesters?

Rating regarding the quality and
relevance of the courses included into
the curriculum?

teaching and evaluation?
with the workload?
Rating regarding the quality of the
teaching in the Institution?
Rating regarding the scholarship/
concessions given to your ward by the
college

the background of the student
(Gender, cast, community, creed etc.) in
on the comfort of your ward in coping
Rating regarding the outcomes that your
ward has achieved from the courses?
Rating regarding the transparency of the
evaluation system in the College?
Rating regarding the transformation of
your ward after the completion of the
course?

students by the faculty irrespective of
Rating regarding the programmes based

Rating regarding the ward's undergoing
in terms of the load of the courses in
Rating regarding the availability of the
text and reference books in the market?
Rating regarding the treatment of the

The analysis reveals that there is a scope for improvement on all parameters, however the following parameters
need to be taken care of immediately.

3 How do you rate the quality and relevance of the courses included into the curriculum?

5 How do you rate the programmes based on the comfort of your ward in coping with the workload?

9 How doou rate the transformation of your ward after the completion of the course? /” \
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