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Parents-Feedback Analysis 
 (Academic Session 2017-18) 

Submitted by: Curricular Committee 

Date: 20-04-2018 

  
The committee has following members 

Dr. Dinesh N. Satange Dr. Anna Vaidya Dr. Datta Ratnaparkhi 

Dr. Mahendra Pawar Prof. Rita Gupta    
    

 

Preamble: 
The feedback for the college is taken by the parents for every academic session. The 

parameters include Academic Standard of College, Laboratories, Library and relevant 

facilities, other facilities like potable water, lavatories, parking, security, etc., Efficiency and 

Behavior of the office staff, Satisfaction regarding Services rendered by office staff, 

Satisfaction regarding admission procedure, College Prospectus Informativeness, Parents 

view regarding teachers, Parents opinion regarding the feedback mechanism, Curriculum 

taught, Evaluation, Punctuality, etc.  
    

 

Importance: 
The parent feedback is very important as parental involvement not only helps 

parents contribute positively to their wards learning experience but also can be an indicator 

of a college’s overall success. By sharing their opinions, parents provide useful insights that 

may otherwise go unnoticed. Parent feedback also shed light on any expectations a parent 

might have for their wards learning experience.  
    

 

Process:  
The parents are supplied with a pre-printed MCQ style questionnaire and a pre-printed blank 

option sheet to record their choices. The recorded choices are then processed to obtain the 

feedback Analysis Report.  
    

 

Submission: 
The Feedback Analysis Report is discussed in staff council meeting and forwarded to IQAC 

for suggestions if any. Finally it is submitted to the College Development Committee (CDC) 

for its approval. 
    

 

Action Taken:  
Proper suggestions were consolidated to communicate to the Principal and the College 

Development Committee (CDC) to ensure the proper redressal of the grievances if any. 
    

 

Policy for Feedback from Parents 
A questionnaire has been designed to seek feedback from parents to collect their opinion 

regarding the quality of educational environment of the college.For each item parent indicates 

his / her level of agreement with the following statements by selecting appropriate option.  

Scale 

Choice (A)  75  % To 100 % Grade A Excellent  

Choice (B)  50  % To 74.99% Grade B Good 

Choice (C)  25  % To 49.99 % Grade C Average 

Choice (D)  00  % To 24.99 % Grade D Poor 
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PARENTS FEEDBACK ABOUT COLLEGE 2017-18   

Sr.No. Feedback Parameter Average 
Score 

Overall 
Grade 

1 Academic Standard of College 68.36 Good 

2 Laboratories and relevant facilities 60.50 Good 

3 Library and relevant facilities 48.07 Average 

4 Other facilities: Potable water, Lavatories, Parking, 
Security 

48.50 Average 

5 Efficiency and Behavior of the office staff 82.07 Excellent 

6 Satisfaction regarding Services rendered by office staff 75.07 Excellent 

7 Satisfaction regarding admission procedure 84.64 Excellent 

8 College Prospectus Informativeness 70.50 Good 

9 Parents view regarding teachers 81.50 Excellent 

10 Parents opinion regarding the feedback mechanism 79.79 Excellent 

Overall Average 69.90 

Chart for parents feedback 

 

The analysis reveals that the following facilities need to be improved. 

3 Library and relevant facilities 48.07 Average 

4 Other facilities: Potable water, Lavatories, Parking, 
Security 

48.50 Average 

 

 

 

 

Curricular Committee                                  IQAC               Principal  

        Coordinator          Coordinator    (Dr. P.N.Pawade) 
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